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How to use the Kofax IPSnooper Cleanup Utility

Application Note

Date March 25, 2010

Applies To|VRS 4.1, 4.2, 45, AIPE 4.0

Summary |This application note provides a detailed description of what the Kofax IPSnooper tool is and how to use it to complete
a Kofax software uninstall.

Revision |1.0

IPSnooper Cleanup Utility

IPSnooper is a Kofax utility that will search for files still remaining in Windows after uninstalling a Kofax
product. Although the uninstaller removes all the necessary files, there are cases where not all the files
are successfully removed. The IPSnooper utility will display all files that were potentially installed by a
Kofax product and allow manual removal of these files.

Installing IPSnooper

1. Download the IPSnooper Utility, located at the URL below, to your computer
ftp://ftp.kofax.com/pub/support/vrs _scanning _apps/vrs/4.1/utility sample sdk releases/ipsnooper

setup.zip.
2. Unizip the ipsnoopersetup.zip file to a folder of your choice.

3. Runthe setup.exe file.

=

= IPSnooper, Setup

@ W'elcome to the IPSnooper installation program.
i=F

Setup cannot install system files or update shared files if they are in use.
Eefore proceeding, we recommend that vou close any applications vou may
be running.

Exit Setup

4. A Change Directory dialog box will launch. Click the button with a computer icon to continue the
installation.

=
= IPSnooper Setup

Click this button to install IPSnooper software ko the specified destination
directary.

Direckory:

C:YProgram Files\IPSnoopery Change Direckory

Exit Setup



ftp://ftp.kofax.com/pub/support/vrs_scanning_apps/vrs/4.1/utility_sample_sdk_releases/ipsnoopersetup.zip
ftp://ftp.kofax.com/pub/support/vrs_scanning_apps/vrs/4.1/utility_sample_sdk_releases/ipsnoopersetup.zip
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5. If a Version Conflict dialog box appears Click the Yes button to continue the installation of
IPSnooper.
r\"ersion Conflict [zr

A file being copied is not newer than the file currently on your
swskem. It is recommended that vou keep your existing file,
File name: 'C:\wWINDOWS syskem3IZ\MSCOMCTL, OCK!

Description: "windows Common Controls Activel Control DLL

Your version: '6.1.95,45"

Do you wank ko keep this file?

Mo | Mo to all |

6. Click the OK button on the successful setup dialog box to complete the installation.

IPSnooper Setup

IPSnooper Setup was completed successFully,

Running IPSnooper

1. From the Windows Start menu, choose Programs and select Kofax IPSnooper.

2. When the IPSnooper utility launches, click the GO button to begin searching for all files that could
potentially be related to a Kofax installation.

EI = Hame Estenzion

Directory
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3. When the search has completed, there will be a Ready indication on the Status Bar of the
window.

w |PSnooper

Filz M ame Estension | Directory

DOUBLE P<M FisM C:wIND DWW SAPETRAN
DR2080C PN Fi<M C:wINDOwWSAPETRAN
DR 4080, Fx=H Fi<h Cawf IMD DWW SAPETRAM
DR4580.F=MN FiM LA/ IND 0w SAPETRAN

MeARONA A b HRI C SRS CA PR T BA R

< |

342542010 12:53 PM

4. Click on the Company bar at the top of the window to group all the files by company name.

5. After the files have been grouped, highlight all files that indicate Kofax Image Products under
the Company Name, right-click on the group and choose Delete.

=, IPSnooper |Z E| le

File Tools Help

Go

| ersion Size | D ate: Modified | Carmpany

Auto Size Columns
Fork...

- I b Cpen
ThEAIN. ki KPM CAPROGRA™ \AszcentmgCHs\bin 450320 143,360 2009/06/18 7 Remave

ThwialM kpm KPr C:\Program Filez scents maCtshbin 450320 143,360 2003/05/18" o c::

Twf32Hook.dl DLL C:APROGRA™1 \Ascent\ I mgCHs'bin 450.32.0 24576 2009/05/18°..0000 .

Tw32Haok dl DLL C:\Program Files'wscents maCtishbin 460320 24576 2009/05/1815:18:42 Kofax, Inc. w
< l >
Ready 3/28/2010 12:58 PM
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If you plan on reinstalling the VRS product, delete any files that have a company name of Pixel
Translations or Pegasus as well. If a VRS reinstallation is not planned and the PC has software

that uses Pixel Translations or Pegasus scanner drivers, do not delete files with these company
names, or reinstall that particular software afterwards, to prevent any possible issues from
occurring due to the VRS uninstallation.

—
= |PSnooper

File Tools Help
File Name l Extension | Directory ] Version I Size | Date Modified I Company I Product
PIXPCZ.DLL DLL C:AWINDDWS \system32 12,126 1994/09/30 15:34:52
PIXPNR.DLL DLL C:AWINDDWShsystem32 11.934 19394/09/30 15:34:54
ASPI32.5YS SYS CAWINDDWShsystem32\Drivers  4.71.2.0 16,877 2002/07/17 08:53:02 Adaptec 4.71 (000Y
WNASPIZ2DLL DLL C:AWINDOWS \system32 4.71. 45,056 2002/07/17 09:20:56 Adaptec 4.71 (000}
PIXSECUR.DLL DLL C:AWINDODWS \system32 1.1.10703.2001 32,768 2007/03/07 17:.57:54 EMC Corporation 1.1, 107
asycfilt.dll DLL C:AWINDDWShsystem32 5.1.2600.2180 65,024 2004/08/04 05:00:00 Microsoft Corporation 5.1.2600
mfc42.dil DLL C:AWINDDWShsystem32 £.2.4131.0 1,028,096 2004/08/04 05:00:00 Microsoft Corporation £.02.400
msvepS0.dil DLL C:AWINDOWS \system32 5.0.0.7051 565,760 2004/08/04 05:00:00 Microsoft Corporation 5.00.705
msvepB0.dil DLL C:AWINDOWShsystem32 6.2.3104.0 413,696 2004/08/04 05:00:00 Microsoft Corporation £6.02.310
msvert.dll DLL C:AWINDOWShsystem32 7.0.2600.2180 343,040 2004/08/04 05:00:00 Microsoft Corporation 7.0.2600
msvert20.dll DLL C:AWINDDWShsystem32 21200 253,952 2004/08/04 05:00:00 Microsoft Corporation 2.12.000
oleaut32.dll DLL C:AWINDOWShsystem32 5.1.2600.3139 549,376 2007/05/17 04:28:05 Microsoft Corporation 5.1.2600
olepro32.dil DLL C:AWINDOWS \system32 5.1.2600.2180 83,456 2004/08/04 05:00:00 Microsoft Corporation 5.1.2600,
ver.dll DLL C:AWINDOWShsystem32 3.10.0.103 9,008 2004/08/04 05:00:00 Microsoft Corporation 310
werifier.dll DLL C:AWINDDWShsystem32 5.1.2600.0 13,312 2004/08/04 05:00:00 Microsoft Corporation 5.1.2600
wersion.dll DLL C:AWINDOWShsystem32 5.1.2600.2180 18,944 2004/08/04 05:00:00 Microsoft Corporation 5.1.2600
pixn1020.dIl DLL C:AWINDOWShsystem32 1.01.29 143,360 2005/09/09 08:00:40 Pegasus Imaging Corp. 2.00.415
plxn1 120.dil DLL C:AWINDOWShsystem32 155,648 2005/09/09 08:00:42 Pegasus Imaging Corp. 2.00.415
C:AWINDDWShsystem32 20,992 2000/08/2915:09:00 Pegasus Imaging Corp. 1.02.02
C:AWINDOWShsystem32 22,016 2000/08/29 15:! Pegasus Imaging Corp. 1.03.58
pixn1320.dIl CAWINDOWShsystem32 98,304 2005/09/09 O Pegasus Imaging Corp. 2.00.415
pixn1520.dll C:AWINDOWS \system32 163,840 Peaasus Imaging Corp. 2.00.415
pianEI dII WINDDWS \system32 44,032 2.00.415

Pegasus Imaging Corp.
| Tra

v Gr

Font...

Auto Size Columns

7. There also may be files present that do not have a company name, but the actual files will begin
with BIC or K. These files will also need to be deleted in the same fashion.

IPSnooper

File Tools

Help

File Mame

i Extenzion i Directory

Awvazpid2. dil
i

kpraCalPr.ini

DLL

C: W INDOW S haystem32

CwINDIODWS

8.

PI<PCZ.OLL DLL CWwINDIOWS systemn32
PlxPMR.CLL DLL C: W/ INDIODWS systemn32
FWES i Fi CoAWANDOW S LPITRAN
GT10P.FxN PN CwINDOWSAPITRAN
GT30000.F:N PN W INDOWSAPISTRAN

NOTE: There will be some files with Microsoft as the company name. Be sure that you do not
delete these.

Exit the IPSnooper program and restart the PC.
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